
 

248137/TNI/ENL/76/A January 2010 

P:\Hong Kong\INF\Projects2\248137 SIL(E) EIA\Deliverables\Final EIA Vol I\EMAM\1st\App\Appendices.doc 

 

 

Consultancy Agreement No. NEX/2301 
South Island Line (East) 
Environmental Impact Assessment 
Environmental Monitoring and Audit Manual 

 

Figure 11.1 Complaint Handling Procedure 
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