
Some Immediate Action to take 

1.	 Is your house connected to a communal sewer? 
If not, please keep this book in your house and follow its recommendations. 

2.	 Do you have a STS? 
If not, please read paragraphs 19 and 23 carefully again now! 

3.	 Does your STS receive sullage? 
If not, please read paragraphs 19, 20, 21 and 22 carefully again now! 

4.	 Have you inspected your STS in the last 6 months? 
If not, please read paragraph 10 again and inspect now! 

5.	 Have you applied for a WPCO licence? 
If not, please read paragraphs 30, 31 and 32 carefully again now! 

6.	 Does your STS flood / overflow occasionally? 
If so, please read paragraph 17 carefully again now! 

7.	 Does your STS flood / overflow continuously? 
If so, please read paragraph 18 carefully again now! 

8.	 Are you planning for a new STS? 
If so, please read paragraphs 24 and 35 carefully again now! 

PLEASE  DON’T  DELAY  ATTENTION  TO  YOUR  STS  PROBLEMS! 

List of 	contractors undertaking inspection, desludging and repair work 

Name Tel. No. Services provided 

Remember 

INSPECT YOUR STS ONCE EVERY  6 

MONTHS 
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