1ISO A1 594mm x 841mm

Checked: Approved:

Designer:

Project Management Initials:

Plot File by: WONGKKK 31/8/2021

PATH P:\Projects'\80579757\DRAWINGIREPORT\R04\R04_791 .dgn

ET INFORM [EC AND ER

OMPLIANT FROM
EPD. PUBLIC OR
OTHER PARTIES

ET LOG INTO

COMPLAINTS DATABASE

ET CONDUCT COMPLAINT
INVEST[GATION

NO__VAL1D COMPLIANT?

ET CONSULT WITH [EC

MITIGATION REQUIRED>>NC

YES

ET ADVISE CONTRACTOR
ON APPROPRIATE
MITIGATION MEASURES &
REVIEW EFFECTIVENESS
OF MITIGATION
MEASURES

YES

COMPL [AN YES

TRANSFERRED
FROM EPD?

NO

ET CONDUCT ADDITIONAL

i

ET SUBMIT INTERIM
REPORT TO EPD

MONITORING & AUDIT

ET REPORT TO
COMPLAINANT ON
INVEST[GATI[ON RESULTS

AND SUBSEQUENT
ACT[ONS

COMPL [ANT SATISFIED? NO

COMPLIANT CLOSED

ten consent. Do not scale this document. All meas

tsoever, to any party that uses or relies on this dra withol

]
g
8
8
3
o
i
Ed
k]
2
8
3
o
i
=
B
o
=3
5%
8
8
8
b
&
£
8
2
=

may not be used, modified, reproduce

This drawing has been prepared for the use of AECOM's cli

A=COM

PROJECT
IH

REVISED TRUNK ROAD
T4 IN SHATIN

CLIENT
XE

tRIEBEHARE
CEDD Civil Engineering and
=< Development Department

CONSULTANT
TR

AECOM Asia Company Ltd.
www.aecom.com

SUB-CONSULTANTS
HA R ]

ISSUE/REVISION
AT

I/R[ DATE | DESCRIPTION CHK.
fE3T) H# WEE% A
STATUS

PER

SCALE DIMENSION UNIT
2341 ST

N.T.S. MILLIMETER

KEY PLAN

]

PROJECT NO. AGREEMENT NO.
TTH #9% L

60579757 CE8/2018 (HY)

SHEET TITLE
HALATR

COMPLAINT RESPONSE PROCEDURE

SHEET NUMBER
R

60604728/R04/FIGURE 10.1



