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FLOW CHART OF COMPLAINT RESPONSE PROCEDURE

COMPLIANT FROM
EPD. PUBLIC OR
OTHER PARTIES

ET INFORM IEC AND ER ET LOG INTO

COMPLAINTS DATABASE

|

ET CONDUCT COMPLAINT
INVESTIGATION

NO VALID COMPLIANT?

MITIGATION REQUIRED>-NO

ET CONSULT WITH IEC =y YES

ET ADVISE CONTRACTOR
ON APPROPRIATE
MITIGATION MEASURES &
REVIEW EFFECTIVENESS
OF MITIGATION
MEASURES

COMPL [ AN
TRANSFERRED
FROM EPD?

YES

¥

ET SUBMIT INTERIM
REPORT TO EPD

ET CONDUCT ADDITIONAL ‘
MONITORING & AUDIT

|

ET REPORT TO
COMPLAINANT ON
INVESTIGATION RESULTS
AND SUBSEQUENT
ACTIONS

NO

COMPLIANT SATISFIED?

COMPLTANT CLOSED






