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Our Vision, Mission and Values

Vision
To provide world-class wastewater and stormwater 
drainage services enabling the sustainable 
development of Hong Kong 

Mission

and environmentally responsible manner 

healthy work environment that fosters staff 
development and a mindset for change 

industry and worldwide counterparts 

Values
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Director’s Statement

bio-diversity and eco-awareness; sustainability has 
undisputedly become the keyword in this global issue.

awareness has translated into conservation and 

only are reducing the volume of sludge generated 
from the treatment to save landfill space and help 

a greater quantity of water reclaimed from treated 

we endeavour to maintain if not enhance the 
ecological features of our engineered channels; 
thus provide a more natural habitat for plants and 
living organisms.

st

to formulate and review our overall environmental 

from senior management and chaired by our Deputy 

environmental targets and promotes green awareness 
among staff. 
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not only big and small projects but also in everyday 
activities. Years of efforts in promoting green roofing 
and vertical greening were recognized when our 

sewerage facilities in the last five years.

run a green office through conserving energy and 
reducing waste. Office temperature has been set at 

o

rechargeable batteries are being used. Other green 
measures include our paperless meetings—a system 

meetings are conducted with tablets and notebooks 

documents circulated via this green method. The 
Department also promotes the use of renewable 
energy through the use of solar-wind power lamp 
poles and combined heat and power generators 

transport sewage and sludge samples from the plants 
to the laboratory and also for project use.

will share with us our commitment to a greener 

studied for possible further improvements.
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Devising and conducting internal operations in an 
environmentally responsible manner.

 

obtaining the relevant training and deploying the 
necessary resources to enable its implementation.

Environmental Policy 

in all our activities and services and endeavour to 
serve the Hong Kong community with the best of our 

to the sustainable development of Hong Kong.

impact that our facilities and sewage and drainage 
systems impose on the environment of Hong Kong. 

pollution prevention measures;

Minimising and mitigating environmental impacts 
arising from the construction and operation of our 
facilities;

Meeting all statutory and regulatory requirements 
on environmental performance that are applicable 
to the activities of the department; and

Environmental Policy / Goals
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management of wastes and seek continuous 
improvement in the efficient use of natural 
resources and energy in all our operations.

Environmental Goals 

Our environmental goals are

To provide and operate world-class sewerage/
drainage systems and sewage treatment/disposal 
facilities to fulfill the growing needs of the local 
community and contribute to the sustainable 
development of Hong Kong.

To implement sewerage and sewage treatment/

partnership with other Government establishments 

Kong waters.

To implement drainage and flood protection 
programmes in a professional manner to minimise 
flooding and to provide protection to local 
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Our Core Responsibilities

collecting and treating sewage remain our core 

and implementing the drainage systems under the 

of our city-wide flood protection facilities. On sewage 
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Flood Protection 

and the established urban neighbourhoods. The 
Department is tasked to reduce flooding risk through 
the implementation of a massive flood prevention 

areas. 

Hong Kong and Kowloon will greatly be reduced. To ensure that 

the Department carries out regular maintenance works on the 

3
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Sewage Collection and Treatment 

The Department operates 68 sewage treatment 

volume of sewage collected and treated amounted to 

and works are being carried out to extend the 

completed the sewerage that covered the hinterland 

in the opening of four of the closed seven beaches in 
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Managing the Environment

next page.

to spread messages and tips with fellow colleagues on greening the environment. Members work in an 

Department work.
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Division

General 

The Organisational Chart of Green Management Committee:

Green Manager 

Deputy Director of 

Chairman 
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The Year’s Green Performance

on works and services that are in harmony with the environment. To best understand and also to assess our 

renewable energy. 
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Sewage Treatment

The commissioning of advanced disinfection facilities 
in sewage treatment process together with the start 
of more water reclamation plants in the last two years 
or so have helped steer us towards a more sustainable 
development for Hong Kong.

during the year. 

The year also saw a wider use of reclaimed water. 

3 per day
of reclaimed water was produced for in-house 

the 368 m3  m3 per day of reclaimed water 

is being closely monitored for up to two years. The 

to study the opportunity of using more reclaimed 
water from treated effluent so as to minimize the 
use of fresh water within our sewage treatment 

are also being educated on the reuse of treated 

energy recovery and witnessed our commitment to 

shown and on display.

with different levels of treatment throughout Hong 
Kong. The treatment level depends primarily on where 
the effluent goes as different water bodies in Hong 
Kong have different waste assimilation capacities and 
beneficial uses. 
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The major pollutants removed from the sewage in our 

such as nitrogen that promote the growth of aquatic 

was dewatered to reduce its volume before it was 
sent to landfills for disposal. This saves landfill space 
and helps extend the life-span of our landfills. Other 

of grits. 
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Odour Management

whereby we control the problem right at source—by adding chemicals in pumping stations to check 

tanks will be confined by the covers and polished by the filters before emitting into the air. 

developments are growing in size and are locating ever closer to the sewage treatment facilities. For 

collection system before being treated. The longer detention time together with the high summer 
temperature accelerate anaerobic bacteria growth and thus hydrogen sulphide production in the system. 
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Preliminary Treatment (million m3)

Primary Treatment (million m3)

Chemically Enhanced 
Primary Treatment (million m3)

Secondary Treatment (million m3)

Tertiary Treatment (million m3)

Distribution of Levels of Sewage Treatment (2007-2011) (in Mm3)
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 2007 2008 2009 2010 2011

 281 289 285 291 285

 4 5 5 4 4

 512 527 522 518 520

 163 169 164 162 166

 0.13 0.12 0.09 0.13 0.14

0 200 400 600 800 1000

2011 285 4 520 166  0.14

2010 291 4 518 162 0.13

2009 285 5 522 164 0.09

2008 289 5 527 169 0.12

2007 281 4 512 163 0.13
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Compliance and Monitor

compliance of the licensed conditions. 

with no case of conviction under the environmental legislation. 
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Enhancing Ecology

Green roofing has been one of our on-going 

residents are enjoying more recreational spaces and 
the Department also won recognition last year for its 
efforts in the matter. 

 of green 

 retro-fitted green 

Green roofing not only creates a pleasant view of our 

also helps alleviate the hot island effect and lowers 
the building temperature during summer. 

 of green space 
was created as we selected suitable plant species 
and landscaping features to beautify the nullah decks 
there.

have commenced drainage revitalization work to 

trained river will follow the existing river as much as 
possible to provide a more natural habitat. The cross 
section of the river will be in a trapezoidal shape with 
grasscrete on the side and natural river materials at 
the bottom.

have collaborated with a local university to conduct 
a research to explore the benefits of green roofs in 
peak runoff mitigation and the impact of strong wind 
on green roofs. The research is progressing well and is 

Transplant of tree at drainage project
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Green Procurement and Green Office

o

environmental inspection teams to check and remind staff to stay green.  
 

To highlight our continual commitment to environmental protection and to sharing with the public our greening 

Paper Consumption and Recycling (2007 - 2011)

Paper consumed (reams)

Waste paper collected (kg)

Paper consumed per staff (ream)

 2007 2008 2009 2010 2011

 14046 13512 13558 12983 12596

 13143 12270 15290 14974 20373

 7 6.8 7 6.7 6.8
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Clean Air Charter

The Department has made steady progress in saving energy and reducing 

high-efficiency pump motors in our treatment facilities. The largest contributor to 

Renewable Energy

The Department also actively promotes new technology and the use of renewable 

sewage/sludge samples from the plants to our central laboratory and for project 

environmentally friendly vehicles and switch to ultra-low sulphur diesel. 

Taking note that biogas from anaerobic digestion of sludge generated from 

looked into the better utilization of the biogas produced and planned to install 

we foresee a  full utilization of all biogas generated from our sewage treatment 

Carbon Audit

 equivalent emitted per cubic metre of sewage treated.

equivalent emitted per cubic metre of sewage treated.

Electricity consumption in plants in KWh

Electricity Consumption (2007-2011)

Average Electricity Consumption Per Unit Volume 
of Sewage Treated  (2007-2011)
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Engaging the Community

Our Department strives for good and effective communication with all 
strata of society to ensure a full understanding of our work and services. 

training for our staff members. 

Connecting with Interest Groups, Councillors
 

two-way communication helps to address the environmental impact of our projects. 

Connecting with Schools

and services and to give talks on flood prevention and sewage 

including delegations from Mainland and overseas countries to our 
sewage treatments works and information centres. 
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Connecting with the Media

the rainy season.

Connecting with Staff

Our Department actively promotes knowledge sharing among staff on various topics such as sustainable 
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Meeting the Set Targets

colleagues to clearly follow the guidelines and work towards 

ecological enhancement. The table below shows how we performed 

DSD Environmental Targets 2011

A.  Energy Conservation

treatment works.
B.  Water Conservation

3 per day.
C.  Paper Conservation

D.  Waste Recovery

E. Green Procurement

F. Environmental Compliance

legal environmental requirements at our 

sewerage systems.
G. Ecological Enhancement

H.  Environmental Awareness

to promote staff awareness and active 
participation in greening activities.

Performance

Target met

Target met
3 

per day.
Target met

Target met

were recycled.

Target met

recycled paper.

Full compliance of legal environmental 

achieved.
Target met

Target met
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DSD Environmental Targets 2012

A.  Energy Conservation

B.  Water Conservation
3 per day.

C.  Paper Conservation

D.  Waste Recovery

E.  Green Procurement

F.  Environmental Compliance

G.  Ecological Enhancement

H.  Environmental Awareness

members in greening activities.

Environmental Targets for 2012
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FUGRO CERTIFICATION SERVICES LIMITED

輝固認證服務有限公司

Independent Verification Statement

Scope and Objective

Methodology

The verification procedure included reviewing relevant documentation and verifying selected sample of data 

tested through detailed examination of available evidence to support substantive comments and claims made 

information when available.

Conclusion

information reviewed.

to the best knowledge of our verification team.


