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hkfsdeng@hkfsd.gov.hk

Director’s M essage

In the discharge of statutory duties, our
Department is committed to supporting
environmental  protection and the
sustainable development of Hong
Kong.

In this Report we share with you our
environmental policy commitments,
initiatives and endeavours in 2006.

| earnestly hope that this Report will
give you some useful information. |
aso encourage you to give your
feedback on how we can discharge our
duties in a more environmental friendly
manner so as to make contributions to
the sustainable development of Hong
Kong. Please send your feedback to the
address shown on page 38 of this

Report or by e-mail to
hkfsdeng@hkfsd.gov.hk .

_—

(LO Chun-hung, Gfegory)i
Director of Fire Services




Chapter 1  Introduction
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The statutory duties of FSD are to
protect life and property against fire and
other calamities, provide emergency
ambulance service and give advice on
fire protection measures for the
community. As at 31.12.2006, there
were 8,656 uniformed members and 596
civilian staff working in the Department.
We managed 77 fire stations, 36
ambulance depots, 5 office-based
workplaces, 4 fire appliance workshops,
2 training schools and a rescue training
centre a& West Kowloon which was
commissioned in November 2006. To
carry out our duties, the Department
operated a fleet of 856 fire appliances,
ambulances and supporting vehicles plus
13 fire-fighting / rescue vessels.

The West Kowloon Rescue Training Centre
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In 2006, FSD responded to 33,268 fire
calls, 21,383 special service calls which
included industrial accidents, gas
leakages, landslides and floods, as well
as 575,666 ambulance calls. A total of
2,488 Fire Hazard Abatement Notices
and 5,589 Fire Safety Directions/Fire
Safety Improvement Directions were
issued to owners/occupants of buildings
and premises with special firerisks.

As an emergency service Department,
FSD is not only responsible for
fire-fighting & rescue, we are aso
committed to the environmental
protection through the following
activities:

< to reduce the impact of incidents on
the environment;

< to develop and adopt more
environmental friendly fire-fighting
strategy, extinguishing medium and
equi pment;

< to launch hill fire prevention
programme & publicity activities to
disseminate hill fire prevention
messages to the public for the
purpose of reducing the number of
hill fires, which in turn contributes
to the conservation of our
countryside;

< to handle incidents involving
dangerous or chemica goods to
minimize  impacts of such
hazardous materials on the
environment;



<>

to put emphasis on fire prevention,
advisory and regulatory roles
aming at reducing the number of
fires, which in turn reducing
pollution to water, air, etc.
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Chapter 2

Our Commitment and Environmental Policy

Our Commitment

Although limited by resources, we are
committed to protecting the environment
and, in this aspect, pursuing continual
improvement in delivering our services
to the community without undue
hindrance to the efficiency and
cost-effectiveness of our core functions.
We have established mitigating
programmes to reduce the impacts on the
environment, which may be caused
during the delivery of our services.
Theseinclude :

Adopting appropriate practices in fire
fighting operations such as:

use environmental friendly
extinguishing mediato tacklefires;

avoid excessive use of water in fire
suppression.

Establishing environmental care
guidelines in the turn out of emergency
vehicles such as:

Reduce noise generated from audio
warning devices such as sirens of fire
appliances & ambulances, or from
our facilities like the PA systems and
folding gates of fire stations and



ambulance depots;

Reducing the use of energy and resource
such as:

minimize energy and resources
consumption  through  reduction,
reuse and recycling.

Meeting the legal and regulatory
obligations such as:

implement appropriate measures to
handle wastes generated by
operational activities, machineries or
equipment.

reduce emission from fire appliances,
vessels & ambulances.

Environmental Policy

We would act responsibly to the
environment in carrying out operations
and delivering services. To achieve
this end, we would endeavor to:-

comply with al the Ilega
requirements for  environmental
protection ;

minimize environmental impacts,
prevent pollution and conserve
resources arising from our operations
and activities in regard to air and
noise emission, effluent discharge



and the disposal of wastes;

monitor and control the significant
environmental impacts associated
with our activities and operations;
correct past environmental abuses;;

conduct our operation in a manner
that will commit ‘reducing, re-using
and re-cycling’ principles into our
day-to-day operations;;

promote staff’'s awareness of and
competence  in  environmental
protection ; and to communicate the
department’s environmental policy
and management strategy to staff,
contractors, suppliers and general
public;

support public environmental
programmes and activities.
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Chapter 3

Environmental Management System

In 1995, we set up the Environmental
Auditing Committee (EAC), chaired by
the Chief Fire Officer (Headquarters)
with Divisional
Officers/Superintendent/Executive
Officer appointed from respective
Commands and the Administrative
Division as members. The EAC had
been empowered to:

correct past environmental abuses
and enhance staff’s environmental
awareness,

prevent future abuses of the
environment and encourage members
of the Department to reduce waste
and to recycle resources,

further promote energy efficiency
and conservation;

conduct and administer the
environmental works and periodic
environmental  audits in  the
Department; and

co-ordinate the development and
implementation of  departmental
environmental management systems.

In the same year, dl fire station and
ambulance depot commanders were



appointed as Unit Environmenta
Auditors of their fire stations/ambulance
depots to assist the EAC in the
development and implementation of the
Department’s environmental auditing
management systems.
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Chapter 4

Environmental Perfor mances
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Conservation of Energy

The 77 fire stations and 36 ambulance
depots in the fire and ambulance
Commands were the bases for the
operational staff to deliver 24-hour
services to the public. The Department
had taken a series of initiatives to
conserve energy consumption at these
workplaces:

Monitoring System

The Staff Officer of each Command was
appointed Energy Economy Officer to
monitor the energy consumption on the
premises under his purview. The Unit
Environmental  Auditor of each
operational unit was required to submit
monthly energy consumption report to
the Command Headquarters for
monitoring purposes.

Energy Saving M easures

To preserve energy and protect our
environment, operating temperature of
air conditioning systems of al units
including fire stations, ambulance
depots, offices and other supporting units
was pre-fixed at 25.5°C. In order to
save energy and reduce carbon dioxide
emission, we supported the

10



25.5
Pre-fixing air conditioning

systems of all units at
25.50C

34

Government’s “ Cool Biz” campaign. To
cope with warmer working environment,
staff who were not required to wear
uniform were encouraged to dress in
smart causal without the need of wearing
atie.

Staff were regularly reminded to turn off
any unnecessary electrical appliances,
i.e. lights, air conditioners, computers,
etc., before leaving their offices. Inthe
Fire Services Headquarters Building,
some elevators in the building were
switched off during non-busy hours.
We also promoted “more exercise but
less energy’ by encouraging staff
walking up and down one or two floors
instead of using escalators. Besides,
the canteen operator had been advised to
reduce electricity consumption by
switching off unnecessary lighting
during hours when patronage was low.

In implementing  the  building
improvement programme, the
Department had made every effort to
replace conventional electrical
appliances by energy efficient ones. In

11
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06/07 and 07/08, T8/T12 fluorescent
tubes with conventional electromagnetic
ballasts in 34 fire stations ambulance
depots would be replaced by energy
efficient T5 fluorescent tubes with
electronics ballasts. Moreover, T5
fluorescent tubes were used in all
newly-built FSD premises.

(TS5 )
(T10T12 )

Replacing “fat” tubes (T12 or T10
fluorescent lamps) with “thin” tubes
(T5 fluorescent lamps)

The efficiency of some existing
air-cooled water chiller system on some
FS premises had dropped due to wearing
out and prolonged use for over 10 years.
Improvement works were carried out in
2006 in 6 fire stations/ ambulance depots
by replacing the chiller systems with
Variable Refrigerant Volume (VRV)
System which could provide the precise
efficiency and independent control
required. We would assess the energy
saving performance of the system after
the completion of installation works in
April 2007.

12



Existing air-cooled chilled water system Variable Refrigerant Volume (VRV) System

We understand that efficient use of
energy is the key to developing a
sustainable future. In putting up new
FS premises, the Department and our
Project Manager of ArchSD would
endeavour to minimize the consumption
of energy through design and adoption of
energy saving installations such as solar
water heating system, energy-saving
fluorescent tubes and occupancy sensors
for  lighting etc. The newly
commissioned “Kowloon Command
Headquarters and Kowloon Tong Fire
Station-cum-Ambulance Depot” is a
good example. In line with the prevailing
green policy, landscaped roof which
could reduce room temperature had also
been incorporated into the building.

13
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Greenery garden on the roof-tops of Kowloon
Command Headquarters and Kowloon Tong
Fire Station-cum-Ambulance Depot (left) and
Braemar Hill Fire Station (right)

In collaberation with ArchSD, provision
of greenery garden on the roof-tops of
some fire stations and ambulance depots
has aso been planned. The garden
would bring positive effect to urban
climatic change by reducing energy
demand on air-conditioning through
direct shading and better insulation of
the roof.

Electricity Consumption

We fully supported the Government’s
target to cut down the electricity
consumption by 1.5%, 3%, 4.5% and 6%
over the four years by 2006-07, using
2002-03 as the base year. In this
connection, EMSD had conducted an
energy consumption validation exercise
in 2006 in that the electricity
consumption data of FS premises from
the base year 2003 till 2006 were
gathered from the utilities companies for
comparison. According to ther
findings, we had achieved a net decrease
of 14.16% of electricity consumption in

14



14.16%

%

26,699
27%

2006 as compared with 2003. The
diagram below shows the reduction of
electricity consumption for the past 4
years as compared with the base year.

Reduction of electrlmty consumgtlon as compared with

the base year 2002-03

2002-03
4

23.16 26. 34
3
10. 43 14.16

2
1

2003/ Pa04/DP605/PBGBO6G/ 07

36,670

Year

Economy in the Use of Paper

Paper is avaluable resource. Wewould
strive our best to keep on the principles
of Avoid, Reduce and Reuse/Recycle in
the use of paper. To keep in pace with
the E-Government strategy, we had
implemented some  computer-aided
system and IT Programme such as the
Electronic Submission of Administrative
Correspondence System and the
Accessibility Programme to reduce paper
records and transactions. Through our
concerted efforts, we had reduced our
paper consumption from 36,670 reamsin
FY2002/03 to 26,699 reams in
FY2006/07, representing a significant
reduction of 27% which had greatly

15
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exceeded the Government's paper
reduction target of 2.5% each year
between FY 2002/03 and FY 2006/07 (i.e.
10% reduction over 4 years). Details of
our measures to economize the use of
paper are listed below:

16

to reduce office paper waste, FSD
had adopted a “ Double-sided” policy
by taking advantage of duplex
printers to automatically print a
series of pages on both sides of a
sheet. Besides, we had conducted
regular review to scae down
hardcopy distributions of
Departmental Orderd/Instructions, FS
Manuals and other publications.

the FSD Accessibility Programme,
amed at promoting e-culture by
improving the IT literacy through an
e-enabling environment to accelerate
the development of e-government
and facilitate the growth of internal
electronic businesses, was completed
in June 2006. For those members
who did not have the operational
need for dedicated IT facilities, we
also provided them with e-mail and
shared IT facilities.

through the Programme,
implementation of E-paydip
application developed by the
Treasury was fully launched in 2006.
This E-payslip application not only
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reduced the cost in the production,
transportation and distribution of
payslip, but also contributed to
environmental protection through
saving paper.

commonly used forms had been
converted into soft copy and could be
downloaded from the server onto
individual workstations so that
printing of forms had no longer been
necessary. The  Electronic
Submission  of  Administrative
Correspondence System (ESAC)
Programme had enhanced electronic
information transfer so that data
input from different stations could be
consolidated, viewed and retrieved
instantly via the intranet by users at
various stations. It certainly helped
save alot of hard copies by changing
the traditional paper submission to
electronic submission.

Phase 1 of the Electronic Submission
of Administrative Correspondence
System (ESAC) Programme was
rolled out in 2005. Under Phase 2
of the Programme, 5 more types of
electronic administrative record were
developed in 2006 which covered the
Foam (Quarterly) Return, Fuel
(Monthly) Return, Fire Safety
Ambassador Return, Fire Safety
Ambassador Award Scheme Return
and Sick Leave Records Return.  As
for Phase 3, good progress had been



made, in that 3 more administrative
records, namely Medical Ledger
Return, Inspection to Certificate of
Maintenance of Fire Service
Installations and Equipment and Fire
Safety Ambassador Databank had
been devel oped.

Consumption of Fuel

To ensure that our fire appliances and
ambulances were maintained at the
optimum mechanical efficiency in regard
to fuel consumption, al fire appliances
and ambulances were inspected and
serviced periodically by staff of the Fire
Services Workshops and the Electrical &
Mechanical Services  Department
Workshops respectively.

The Third Generation Mobilizing
System (TGMS), which was put in
commission in 2006, had enabled us to
achieve efficient management of our
vehicles. Through the TGMS,
locations of all fire were monitored and
recorded, so that the nearest vehicles
identified could be tasked to respond to
emergency calls, which in turn helped
reduce fuel consumption.

18
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Reduction of Noise Impact

In responding to emergency calls, noise
would inevitably be generated by the
emergency broadcasting systems and the
automatic  folding-doors at  fire
stations/ambul ance depots as well as the
sirens of the fire appliances/ ambulances.
We have implemented the following
mitigating measures to reduce the noise
levels:

Emergency Broadcasting System in Fire
Stations and Ambulance Depots

written instructions had been issued to
al operational units to tune down the
volume of the emergency broadcasting
systems during night time to minimize
noise nuisance to nearby residents.

19



Use of Siren by Fire Appliances and
Ambulances

the purpose of using siren by fire
appliances or ambulances on their
way to the scene of emergency is to
expedite their arrival.  The sound
of siren also gives reassurance to
persons awaiting assistance or
rescue. However, it would
unavoidably cause nuisance to the
public. With a view to striking a
balance, the Department replaced the
sirens on all fire appliances and
ambulances by volume-adjustable
ones in 1999 to enable the
officers-in-charge to tune down the
sound level when full volume was
not required. Written instructions
on the proper use of siren had also
been issued to all operational staff. In
2006, four complaints were received
and dealt with expeditioudly.
Investigations had been conducted
and recommendations on remedial
measures had aso been made to
address the concerns of the
complainants.

Automatic Folding Doorsof Fire
Stations and Ambulance Depots

20

to address the complaints of noise
originated from the operation of
folding doors, variable speed
drive had been installed as a
mitigation measure on automatic
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folding doors. By the end of 2006,
a total of 70 fire stations and
ambulance depots, topographically
close to residential area, had been
installed with variable speed drive on
their automatic folding doors.
Moreover, Planning Group of this
Department has aso included such
device in the design of al new fire
stations and ambulance depots.
Only one public complaint against
the noise caused by the automatic
folding doors has been received since
the  implementation of the
improvement programme.

Noise generated from Ambulances
Whilst Reversing

21

in response to the complaints from
residents regarding the signal
generated from the warning device of
ambulances whilst reversing at
midnight, the Department had sought
to resolve the problem through
installing an “Intelligent Reverse
Warning  Device” on  each
ambulance. The new device could
automatically adjust its volume in
line with the ambient noise level.
The installation work of the device
had been completed in September
2006 and no such complaint has been
received since then.
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Improving the Air Quality
Vehicle Emission Control

As our emergency services involve
frequent use of vehicles, we have
closely monitored the emission level of
all fire appliances and ambulances
through modification of our existing
appliances, proper vehicle servicing and
procurement policy.

Vehicle Exhaust System

All new fire stations and ambulance
depots, including Mongkok Ambulance
Depot, Kwai Chung Ambulance Depot
and Kowloon Tong Fire
Station-cum-Ambulance  Depot, are
equipped with fume exhaust systems at
appliance rooms. The system serves to
remove toxic air fumes emitted from
engines of fire appliances and
ambulances and thus improved air
quality in the workplace.

Vapour Recovery System

In order to comply with the requirements
of the Air Pollution Control (Petrol
Filling Stations) (Vapour Recovery)
Regulation, which was enacted in 2005,
the Department has entrusted EMSD to
implement a phased programme for
installing Phase |l Vapour Recovery
Systems in al petrol filling stations in
our fire stations / ambulance depots.
By the end of 2006, installation works

22



had been completed in 23 fire
stations/ambulance  depots. It is
anticipated that all petrol filling stations
would be installed with such system
before March 2008, which is a statutory
deadline for such enhancement facilities.

Vapour Recovery Systems installed at petrol
filling station of fire station/ambulance depot

Green Fud Training Facilities

The West Kowloon Rescue Training
Centre was commissioned in mid-2006.
Four different types of advanced fire rigs
using clean fuel (LPG) had been

( ) provided in the Centre. Fire Services
personnel would receive training in a
simulated real-fire environment so as to
enhance their overall operationa
capabilities.

23
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17,990

Simulated real-fire training using clean fuel
(LPG) at West Kowloon Rescue Training
Centre

M anagement of Wastes
Waste Separation and Recycling

All members are encouraged to take part
in the waste separation and recycling
programme. In 2006, a total of
17,990kg of paper were collected for
recycling.

Chemical Waste

A total of 116 units in the Department
have been registered as Chemical Waste
Producers under the Waste Disposd
(Chemical Waste) (General) Regulation
of the Waste Disposa Ordinance
(Chapter 354). Arrangement has been
made for registered chemical waste
collecting contractors to collect the
chemical waste produced in these units.
In 2006, a total of 4,467 kg of solid
chemical waste and 15,846 litres of
liguid chemical waste were collected by

24



the contractors for recycling or disposal.
Medical Waste

Medical waste collected and generated in
the course of providing ambulance and
paramedic services by the ambulance
staff were properly disposed of in the
infectious waste containers of hospitals.

25
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Chapter 5
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Green Procurement Policy

26

For continual improvement, green
procurement measures have been
adopted in the tender specifications.
Under such procurement policy, by the
end of 2006, a total of 265 Fire Services
vehicles were in compliance with Euro
1l emission standard. Five new
appliances with Euro 1V standard would
be put into commission in 2007.
Furthermore, 26 fire appliances and 36
ambulances in compliance with Euro 1V
or above emission standards would also
be procured. On the other hand, 2 hybrid
cars were put into trial use in 2006 with
a view to examining the feasibility of
using these vehicles to replace all small
saloon cars.

In the procurement of products, we took
into account environmental factors such
as energy efficiency and recyclability as
far as practicable. Moreover,
consideration would also be given to
procure consumable items from the
Green Products List of the Government
L ogistics Department.

In 2006, 3,480 nos. of used toners of
Laser Printers were collected by the
contractors and 323 nos. of flatted
batteries for handheld radio sets were
collected by the supplier for recycling.
In the coming year, we will extend this

26
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65

500

green practice to other office equipment
and accessories such as the toners of
facsimile machines and rechargeable
batteries for pagers.

Long-life LED warning lights have been
introduced in new ambulances and fire
appliances for reducing electricity
consumption and bulbs replacement. By
the end of 2006, 65 vehicles were
equipped with LED warning lights.

With the increasing use of digital
cameras to replace conventional film
cameras, the Department has
successfully reduced the number of
films, negative and photo prints. In
2006, a total of 300 rolls of films were
consumed, representing a decrease of
40% when compared with the total
consumption of 500 rollsin 2005.

27



Chapter 6  5-SPrinciple— Passageto a Greener & Safer

Workplace

44 27

12

The *5-S Principle i.e. to structurize,
systematize, sanitize, standardize, and
self-discipline, is a management tool to
establish and maintain a quality culture
within an organization, and to integrate
the elements of quality management,
environmental management, and
occupational health and  safety
management. After the trial scheme of
‘5-S Principle at 3 selected unitsin 2004
and subsequently the successful auditing
of the units by the HK 5-S Association in
2005 together with positive response
from all participants, the Department
decided to further extend the scheme to
another 44 wunits including 27 fire
stations, the Fire Services Training
School, Fire Services Ambulance
Command  Training  School, 12
ambulance depots and 3 Administrative
Registries.

After the implementation of ‘5-S”
Mana%ement, office and stores are kept
in neat and tidy manner

28
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In 2007, we would further plan to extend
the 5-S Principle by phases to another 50
units.

Certificate Presentation Ceremony of 5-S Management Principle

40

To share our successful experience in the
implementation of ‘5-S Principle, the
Civil Service Bureau arranged 2
benchmarking visits for 40 colleagues
who were responsible for formulating,
implementing or promoting occupational
health and safety initiatives in their
bureaux/departments to Ho Man Tin
Ambulance Depot on 24 Oct 2006 & 9
November 2006. Besides, our members
were invited to share the experience in
the implementation of ‘5-S' Priniciple in
a seminar organized by CSB on
26.11.2006.

29
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Experience Sharing Seminar on 5-S Management Technique
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Chapter 7

Blue Sky Action and the Clean Air Charter

Blue Sky Action

The Department is in support of the
‘Action Blue Sky’ campaign launched by
EPD. Command Environmental Auditors
have been invited to review operations
and daily activities conducted in
respective Commands critically and put
forward measures that are conducive to
building up a Blue Sky in Hong Kong.
Members of the Department have also
been reminded to observe the following
measures that would help reduce
emission from our vehicles, vessels and
internal combustion engine driven
equipment:

switch off the vehicle engine whilst
waiting;

members are encouraged to use
public transport instead of private car
for journey from home to office
especialy in days of poor air quality;

traning and drills involving
equipment with internal combustion
engines should be avoided in days of
poor air quality;

Use of electric fans to complement
the cooling effect of air-conditioners,

31



routing and schedule of the
Messenger Vans  should  be
rearranged to avoid unnecessary
journey;

the testing time/ engine idling time
of vehicleslvessel  should be
minimized as far as practicable; and

the tires of wvehicles should be
properly inflated.

Clean Air Charter

To show Government’s commitment to
improve air quality, the Chief Executive
signed the Clean Air Charter on behalf of
the Government of the HKSAR on
27.11.2006. To implement the
commitments under the Clean Air
Charter, the Department will set up an
Energy and Emisson Management
(EEM) Team with representatives from
different Commands and the Workshop.

The EEM Team would be responsible for
designing and implementing measures to
reduce emission and minimize energy
consumption, as well as providing
training to our  staff. An
implementation programme for
achieving the reduction targets would
also be drawn up by the EEM Team.

32
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Chapter 8

Staff Awareness Training

Members willingness to participate in
green initiatives is crucial to the success
in building a green culture in the
Department. With a view to fostering
staff involvement, the Environmental
Auditing Committee has compiled a
Departmental Manua on Environmental
Management to remind and assist
members in this regard. We would
ensure that all staff has the necessary
skills, knowledge and understanding to
support the stated objectives and targets.

Environmental Management Team of
Commands/Units  have periodically
conducted internal  auditing on
performance, and to make sure the
targets are kept on track. The
Environmental  Auditing Committee
would advise corrective and preventive
actions if any non-conformance practice
has been identified. From time to time,
the Environmental Auditing Committee
will issue green tips and best practicesin
housekeeping through e-mails to remind
members to pay particular attention and
continuous effort towards a greener
workplace.

To foster the culture of environmental
protection  management in  the
Department, Environmental Auditors
have been nominated to attend briefings

33



and experience sharing workshops on the
relevant legidative initiatives and
government programmes organized by
EPD and EMSD.
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Chapter 9 Targetsand Initiatives

2006

2007

500,000

0.5%

We had made satisfactory progress in
meeting the environmental management
targets in 2006. To keep up the
momentum in this aspect, we have set
for ourselves the following targets and
initiatives for 2007 as detailed below:

Set up a Green Corner

We shall continue to encourage the
adoption of good environmental
practices. We would set up a green
corner in  our Intranet.  Our
Environmental Report, Environmental
M anagement Manual, Green
messages/tips and  other  useful
information on environmental related
issues would be uploaded for general
information. Besides, members would
also be provided with an e-channel to
offer their suggestion on environmental
protection in all areas of our work.

Saving of Electricity

The Fire Services Headquarters Building
is one of the major government offices
buildings with annua  electricity
consumption exceeding 500,000kwh.
Though many energy saving measures
have been taken to reduce the electricity
consumption in the building, we set the
target to reduce 0.5% of electricity

35
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consumption in the coming year.
Saving of Paper

The Fire Safety (Buildings) Ordinance
(Cap 572) was enacted on 1 July 2007
and subsequently a lot of paper-based
fire safety directions might need to be
issued to the owners and occupiers of
some 9,000 old composite buildings
requiring them to improve the fire safety
standards of the buildings.
Nonetheless, we shal endeavour to
maintain the same level of paper
consumption within the Department in
2007.

Work with Counterparts

We shall work closely with EMSD in
implementing more energy saving
measures to  reduce  electricity
consumption such as the installation of
solar energy panels at Chek Lap Kok
Fire Station which will convert sunlight
into alternate-current electricity and
produce renewable energy for providing
lighting to the station. Besides, we
shall aso work with EMSD to study the
effectiveness and cost benefits of
installing the Air-con Saver in our
stations/depots.
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1SO14001

2007

Environmental Management
Systems

With experience gained from the 1SO
14001 accreditation of the Kowloon Bay

Workshop on environmental
management systems, the Department is
preparing to implement the

environmental management system in
the other echelons including the Hong
Kong Workshop, the Airport Fire
Contingency, a fire station each in the 3
Fire  Commands and an ambulance
depot. It is envisaged that members
awareness on environmental protection
would be gresatly enhanced.

Indoor Air Quality | mprovement

Good indoor air quality safeguards the
health of the building occupants and
contributes to their comfort which in
turn improves productivity. To echo
government policy on improving Indoor
Air Quality Control, the Department has
looked into various options to enhance
the indoor quality of our office premises.
In this respect, we have planned to
implement a number of measures in
2007 such as exploring tools/ equipment
available in the market which would
reduce the level of indoor air pollutants,
arranging cleansing of air ducts to
improve the MVAC system and joining
the IAQ Certification Scheme to support
the IAQ Management Policy and
Programme.

37
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Chapter 10 Sourcesof More Information

2733 7820

http://www.hkfsd.gov.hk

hkfsdeng@hkfsd.gov.hk

For more information, please give us a
call at 2733 7820 or write to us at:

Fire Services Department

Fire Services Headquarters Building
1 Hong Chong Road

Tsm ShaTsui East

Kowloon

Hong Kong

You may also visit our Web Site at :

http://www.hkfsd.gov.hk

Your vauable comments are most
welcome.  You may send them by mail
using the enclosed feedback form to the
above address or by email to:

hkfsdeng@hkfsd.gov.hk

38
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Feedback Form

YOUR OPINION IS IMPORTANT TO US

We value your opinion as a way to improve our
Environmental Management System

(Please complete the questionnaire and return it to Fire Services Headquarters, Management
Group by Fax. No. 2739 5879)

1. Can the report provide you with all the Environmenta Protection information that you want to

know pertaining to Fire Servicesin Hong Kong?
[ Yes [ No

2. If your answer to question 1is“No”, what additional information will you want usto include in
our next Environmental Report?

3. How wasthe overall length and content of the Report?

O Too short O Too long O About Right

O Others:

4. Other comment:

5. What isyour affiliation?
L] Public Member [] Environmental Protection Group Member

] Civil Servant ] Others:

*

If aresponse isrequired from us, please provide the following information:

(Name): (Contact):
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