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Tips on Proper Operaiion of a Septic Tank System (STS)
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Under normal operation, the capacity of the STS will be reduced with the
increase of sludge. Do desludge your STS whenever:
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Thickness of sludge exceeds 30 ecm (1 ft.) or 1/4 of overall water depth.
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Inspect your STS
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Clogging of the septic tank outlet pipe or the soakaway pit or soil is suspected.
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For the list of septic tank desludging companies, please visit website at:

https://www.epd.gov.hk/epd/sites/default/files/epd/english/
environmentinhk/water/guide_ref/files/List Registered STD Companies.doc
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List of septic tank desludging companies
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Whenever there is flooding or overflow from your STS, you should:
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Immediately reduce the discharges from your showers, baths, toilets and sinks, etc.
and let the soakaway pit have a "rest".
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Inspect and desludge the STS. Empty the whole STS as far as possible.
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Let your soakaway pit drain out completely and then leave it empty for at least 2 to
3 days for the soakaway pit and the adiacent soil to take a'rest". If the soakaway
pit remains full, then you must empty it by pumping.
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Continue to minimize water usage before the STS is working normally. (@
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Do keep a record of all inspection, desludging and repair work carried out at your STS.
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Do inspect your STS immediately whenever (see photos of some cases illustrated below) :
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There is any flooding / overflow from your STS or there is
rusting to the manhole cover.
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Foul smell becomes more noticeable.
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Your toilet doesn't flush well or your sink doesn't drain well.

D (R EHERERBIRTASRE LT o

There is damage to STS or foul water is found seeped to other
locations.
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Things not to be deposited into STS
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Excessive oil or chemicals
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Oil will clog up pores in the soil around the soakaway pit. Chemicals are generally toxic to the environment
and kill the bacteria (naturally occurring in the STS and the soil) which help to remove the polluting matters
in the wastewater.
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waste into a garbage bin.
Don't deposit any solid waste other than human toilet waste )
and a small amount of soft toilet paper into your STS. 0
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For enquiries, please call EPD’s Customer Service Centre at 2838 3111


https://www.epd.gov.hk/epd/sites/default/files/epd/english/environmentinhk/water/guide_ref/files/List_Registered_STD_Companies.doc

